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Introduction  
 

FlashBack is a powerful tool that pulls old leads from Alliance and requotes them with the latest 
rates.  The agent then has the option to print or  create a mail merge file.There are four steps to 
requoting:  

1. Search Alliance and create an audit file of prospects to 
requote. 

2. Scrub the audit file. 
3. Load the scrub information into the audit file.  
4. Requote. 

  

$ÉÄ 9ÏÕ +ÎÏ×ȣ 

ȣ 1ÕÏÔÅ"ÕÒÓÔ ÉÓ Á ÒÅÓÕÌÔ ÏÆ 

collaboration of Allstate agent Bruce 

Thompson and IT guru Stephen 

Bentley?   

ȣ4ÈÅ ÐÒÏÄÕÃÔÓ ÁÎÄ ÓÅÒÖÉÃÅÓ ÐÒÏÖÉÄÅÄ 

by QuoteBurst are offered exclusively 

to  Allstate agents? 

ȣ1ÕÏÔÅ"ÕÒÓÔ ÏÆÆÅÒÓ free techincal 

support for all our products through 

www.quoteburst.com or 1-800-527-

9395? 

ȣ%ÖÅÒÙ ÔÉÍÅ ÙÏÕ ÓÔÁÒÔ Á 1ÕÏÔÅ"ÕÒÓÔ 

program you will have the latest 

version of the software automatically 

downloaded free? 

ȣ1ÕÏÔÅ"Õrst is your employee to 

handle all your Internet leads 

(Typhoon), bulk mailing leads 

(Dynamo) and requoting (FlashBack) 

needs? 

 ȣ/ÕÒ ÇÏÁÌ ÉÓ ÔÏ ÍÁËÅ ÑÕÏÔÉÎÇ ÁÓ ÅÁÓÙ 

as possible for you so you can 

concentrate on others ways to make 

your business more profitable? 

 

  

AAll ll ii aannccee  
 

Flashback/ 

History/  
YYYYMM.csv 

My 
Documents/ 

YYYYMM.csv 

1 

2 

3 

4 

Letôs get ready to start FlashBack! 

http://www.quoteburst.com/
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Getting Started  
 

There a few things to do before running FlashBack for the first time.  You need to : 

1. Ensure your computer has the right controls set 
2. Install the software   
3. Enter your user information into FlashBack 

Setting the right computer controls  
 

There is a setting in the control panel that need s to be checked in order for FlashBack to run 
properly.  You will need Admin rights for th e computer in order to make these changes. 

You need to make sure the computer is not going to sleep.   

 

Go to your   or  button in the bottom corner of the screen.   Then select 
ñControl Panelò or (some machines may have ñSettingsò instead of ñControl Panelò.) 
 
Use the directions of the following pages for your particular Windows edition.  QuoteBurst 
products are not engineered to run on Mac or virtual machines. 
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Window 7 & 8 
 

1. Select the Systems and Security category. 
 
 

2. Under the Power Options, select ñChange when 
the computer sleeps.ò 

 
 

3. Use the dropdown button to select ñNeverò and 
Save the changes. Turning off the display is not 
necessary for Flashback. 
 

 
 
 
 
 
 
 
 
 
 
 

This completes the control panel changes. Click here to begin Installing t he FlashBack Software. 
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Vista 
 
1. From the control panel double click 

the Power Option.   
 

2. In the side panel locate the option to 
change when the computer sleeps and click 

it.  
 

3. Use the drop down arrow to select ñNeverò from the list of when to put the computer to 
sleep. 
 

4. Click  to save the changes. 
 

This completes the control panel changes. Click here to begin Installing t he FlashBack Software.  
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Installing t he FlashBack  Software  
1. Go to www.Quoteburst.com.  

 

2.  Scroll down and click on the install link.   Click Install.  

 

 

3. You need to allow the program access to install by clicking install.  NOTE:  Some 
security programs like McAfee may require 
additional steps to install programs on your 
computer.  Check with the security program 
providers for the steps to allow the 
FlashBack installation. 

 

 

 

4. During the install you will see a screen like 
the one on the right informing you of the 
download progress.   
 

5. The program will create an  icon on 
your desktop and FlashBack is 
automatically activated for you. 

 

  

http://www.quoteburst.com/
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Entering Basic Agent Info  
 

FlashBack works by logging into Alliance and filling out the screens just as you would.  In order 
to do so, it needs your Alliance information.  

Agent ID  ï This is your agent number beginning 
with A0. 

Gateway User ID  ï In most cases this will be 
same as the agent ID.  Sub-producers will have a 
number that begins with an ñSò. 

Password  ï this is the current Gateway for the 
user ID entered in the previous field.  **Note ï 
when you change your gateway password, 
you must c hange your password in 
FlashBack.  To get back to this screen, click 
the ñclick here ò link on the menu screen. 

Alliance Node ï Allstate has divided the nation 
into processing regions within the computer 
system.  Each processing area is assigned a 

Node.  To locate your node, simply start the Alliance Apps from your Gateway page.  Look at 
the address displayed.  It will read https://xxG####.allianceweb.allstate.com .  For example, 
LAG0101.  Enter this node in the Alliance screen.   

You can select to not see the welcome screen again by checking the box and then clicking 

. 

 

  

https://xxg/
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The Audit  
 
The first part of the requoting process is usually to 
create an audit file.   From the main FlashBack menu, 
select the search option, the binoculars. 

On the first time thru, make sure the Agent ID and 
the state are correct.  

 

Note:  When you change your 
password in Gateway you must also 
change it  in FlashBack .  You do that 
by clicking here at bottom of the 
menu or search screen.  

 

 

 

1. Select the Product Type.  Choose from All Products, Auto, Homeowners, Renters, or 
Condominium.   
 

2. Select the Date Type.  Choose from the last 
saved date, the expiration date, or the follow -up 
date.   
 

3. Select the Month(s) and Year(s).  In this case 
below we are pulling May and December for all 
previous years except 2008.  Flashback will not 
search the current month/year.  

Attention Pilot Users  

Sometimes, when a region is 

running a pilot program, they may 

request that you only run certain 

months or they may have you skip 

the audit, scrub, and load.  Please 

pay attention to your specific pilot 

directions. 
































